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Introduction

PURPOSE OF THIS DOCUMENT

The purpose of this document is to provide Gallagher Certified Channel Partners and customers with an
overview of new features and products released with Gallagher Command Centre v7.50. Please note this
document is not intended to be the single source of information regarding v7.50 but rather a guide to the
improvements and additions.

General Command Centre v7.50 Notes

UPGRADING TO VERSION 7.50

Sites upgrading to Command Centre v7.50 from a previous version of Command Centre (v7.40 or earlier)
will require an updated Gallagher Command Centre license file. To obtain an updated license file, a
Command Centre software upgrade or software maintenance plan must be purchased. Refer to the
Gallagher access policy documents for information regarding software maintenance plans and upgrades.

Changes in Command Centre v7.50 may impact on the configuration of sites upgrading from earlier
versions. Refer to the Command Centre v7.50 new features / enhancements release note for full details
on the impact of these features before upgrading.

Important Controller 6000 v7.50 upgrade note

When upgrading Controller 6000 devices to v7.50, from a version prior to v7.30 the upgrade time will be
longer than usual. This is to resolve an issue where a Controller 6000 may fail after upgrading (resolved in
v7.30).

e The Controller is expected to be offline for approximately @ minutes 30 seconds: The normal offline
time is approximately 2 minutes 15 seconds

e While the Controller is offline the Run LED will enter a slow flash rate, this is expected and should not be
interrupted

+  Aversion of this fix is available in v7.20 (vGR720685.fts) and v7.10 (vGR710401 fts) controller code
and are available on our FTP Server. Sites that are onv7.20 or v7.10 may apply the appropriate
upgrade to their controllers to protect them against this issue

e Controllers with Serial number 1508000000 or higher already have this fix applied and therefore will
upgrade in the normal expected time

This longer upgrade will only need to be done once for each controller. If you have previously upgraded
your controllers to v7.30 then this will not be an issue and subsequent upgrades including the upgrade
from v7.30 to v7.50 will return to normal timings. For further information, please contact Gallagher
Security Technical Support.
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